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Thermana 
is my world!

With Thermana 
Club Golden card to 
immediate discounts 
and a number of 
additional benefits

At Thermana Laško points of sale or at www.
thermana.si look also for information about the 

Vodomček Club and the Blue Card.

Membership is free of 
charge. The possibility 
of special benefits for 
members.

Instead on the Golden 
Card you can also 
decide on the Blue 
Card Thermana Club. 
Membership is free, 
offers many benefits 
and rewards for loyalty.

Vodomček Club for more 
thermal fun for children

Blue Card 
Thermana Club

1. We ask you to fill out the form and sign it personally.
2. Give the filled out and signed form to the receptions of the hotels 

Thermana Laško or mail it in an envelope to the address of Thermana, 
d. d., Zdraviliška cesta 6, 3270 Laško, Slovenia. The registration form 
can also be filled out electronically, at the web pages www.thermana.si.

3. Take the temporary card out, that enables you to the immediate 
use of discounts, simultaneously you collect with your first purchase 
already first bonus points with the bar code.

4. Immediately after receiving your declaration of membership we will 
send a pro forma invoice for the payment of the membership fee 
in height of 30 €. Membership and discounts for the Golden Card 
start to be valid when the membership fee is paid. You can pay the 
membership fee also at the receptions of the Thermana hotels, when 
you hand over the registration form.

5. Within two months we will send to your address the original personal 
card.

6. Points that you have collected with the temporary card are 
automatically transferred to the original card.

Benefits can only be used when you present the valid membership card.

For all information we gladly are at your service on the number +386 (0)3 
423 21 00. More detailed information about the Thermana Club and its 
benefits are at your service at  www.thermana.si. 

How to become member of the 
Thermana Club? 
It is easy and it pays off!

ENG
General Terms of Operations with the Golden Card Thermana
ISSUER OF THE CARD:
The issuer of the Golden and Blue Cards Thermana Club is Thermana, d. d., the company for well being, 
Zdraviliška cesta 6, 3270 Laško, Slovenia (>Thermana d.d.<).
A Golden Card can get natural persons over 15 years of age, who correctly fill out the form for the issue of 
the card. For the Golden Card it is necessary to pay a subscription fee each year, which is decided on at the 
beginning of each calendar year, while the Blue Card is free of charge.
The issue of the card to legal persons is not possible.
The card may only be used by its holder and is not transferable.
It is possible to get the card by giving a written request to the following sales places of Thermana, d. d.: at 
the receptions of the hotels Thermana Park Laško, Zdravilišče Laško, at the reception of the Thermal Centre 
Thermana Park Laško, at the reception at the bath of the hotel Zdravilišče Laško and at the reception of the 
Wellness Spa Centre Thermana Park Laško, or by applying through the internet. The cardholder accepts with 
the delivery of the complete written request for the issue of the card to Thermana, d. d., respectively with the 
delivery of the completed written request for the issue of the card via the internet, and in using the card, the 
general conditions of operations with the card.

USE:
With every purchase in Thermana, d. d., in the amount of at least 1 Euro, the card holders with submission 
of the club card at cashier and after successful transaction, obtain a certain number of points which bring 
benefits (points are collected with the purchase of services from regular price lists from pools, wellness and 
accommodation).
The amount of acquired points depends on the value of the purchase, namely for each completed euro of 
purchase the cardholder gets one point. Acquired points are written to the card system, benefits are assigned 
at the end of the Profit period. Benefits in form of an electronic voucher may be used at the following purchase, 
till the end of the profit period.
Benefits, to which the cardholder is entitled depend on the amount of points, collected on the card. Single 
benefits and the amount of points, necessary for their acquisition are published in the leaflet of the Thermana 
Club and on the web page www.thermana.si.
At the end of each profit period, the cardholders receive the score according to certain criteria and an electronic 
voucher (an advantage at a certain value, loaded to the card), which gainers can utilise in the following Profit 
period. The amount of the purchase with the voucher has to be bigger than the value of the voucher. The value 
of the voucher is not added to the amount of purchases for the following accounting period. Collected points 
are transferred to the following period only for members, who did not collect enough points to be entitled to
the bonuses. Transfer of points is possible only once. In case that also after the end of the second Profit period 
the member does not have collected enough points to be entitled to a bonus in the form of a voucher, the amount 
of points will be nullified. With all others the amount of points returns to 0 immediately after using the gift 
voucher. The total amount of points is written at each purchase on the purchase receipt. The holder has the 
possibility to check on his state of points also at the Internet pages www.thermana.si.
Benefits may be validated by presenting card and received vouchers before payment is made. The exchange of 
benefits on the card for cash is not possible.
Profit period: from 1. 6. till 30. 11. and from 1. 12. till 31. 5.
Benefits, to which the cardholder is entitled, can be validated exclusively at Thermana, d. d.
Action in case of loss of the card:
In case of loss or damage of the card replacement is possible by presenting any document with picture and a 
filled out form for the issue of a new card. The holder pays for the issue of a new card the amount of return 
payment for the issue of the new card.
The holder is entitled to the points respectively the benefits, which he has acquired based on the lost or damaged card.

CANCELLATION:
The card is issued for indefinite time, but the holder may at any time and without giving reasons cancel the 
card in written form. He has to cancel the card by registered mail, and together with the written cancellation 
he also has to return the card.
The cancellation becomes valid, when Thermana, d. d., receives the written cancellation and the card.
Thermana, d. d., may cancel the card at any time and without giving reasons, in written form by normal mail.
In case, Thermana, d. d., cancels the card, the cardholder is entitled to all benefits, that he has collected until 
the date of the written cancellation.

ADDRESS FOR RECEIVING MAIL:
The cardholder is obliged to notify Thermana, d. d., about possible changes of address, name or other data, 
important for the use of the card. 
Changes of the terms of operations: Thermana, d. d., reserves the right to changes of the terms of operations, 
the rules of the advancement system and other benefits, without explicit written notification of the holders. 
Terms of operations are published at the web pages www.thermana.si.

SECURITY OF PERSONAL INFORMATI ON:
At each use of the card, data about the purchase of the cardholder is written to the card system (product resp. 
service, price of the product resp. service, height of the purchase).
With the entry of his personal information on the web page and filling out the field on the web page,
referring to the approval of using personal information (i.e. by entering a tick into the field) respectively by 
entering personal information into the written registration form, as well as signing the declaration referring to 
the approval of using personal information, the cardholder gives his personal permission and approval, that all 
personal information, referring to him, and which are or will become known when operating the card, on the part 
of the carrier of the personal data, i.e. the company Thermana, d. d., company of wellbeing, Zdraviliška cesta 
6, 3270 Laško, may be restored, collected, managed, used, processed and saved for the purpose of marketing 
services, promotional activities, inclusive direct marketing and analysing operations with the card as well as 
analysing shopping habits.
Herewith the cardholder agrees and gives his personal permission that on the part of the carrier of personal 
information for needs of direct marketing all personal data can be used referring to him, and which are or will 
be known to the carrier in the framework of operations with the card, except sensible personal information.
With the entry of his personal data on the web page and by filling out the field on the web pages, referring 
to the approval of use of the personal data (i.e. by clicking into this field) respectively with the entry of his 
personal data into the written form, as well as with his signature referring to the approval to use the personal 
data, the cardholder furthermore gives his personal permission and approval that the carrier of the personal 
information (Thermana, d. d.) may communicate the personal data of the holder and about purchases made 
from the first paragraph, to other contract partners of the company Thermana d.d. with seat in the Republic 
of Slovenia, which are accordingly registered for processing personal data, and with whom Thermana, d. d., has 
made according contracts about processing personal data, with the purpose of mediating personal data and 
data about purchases made at Thermana, d. d., to the user of personal data with the purpose of managing a 
consistent base of cardholders and their personal data as well as their purchases made, with the purpose of 
doing marketing activities and with the purpose of doing an analysis of operations with the card, respectively 
shopping habits, as well as to printing shops (i) with seat in the Republic of Slovenia with the purpose of printing 
materials, connected to marketing activities of the carrier of personal data.
Personal information will be processed in the region of the EC. Each cardholder can demand in written form 
sent to the address of the carrier of personal data, or by email to the address: info@thermana.si at any time 
and without giving reasons that the carrier permanently or temporary stops using his personal data and data 
about purchases made. In this case the carrier will, within 15 days from receipt of the demand, stop using the 
personal data and data about purchases for the stated purposes, and notify the card holder, who demanded 
this, within the next five days.

VALID LAW :
For the judgement of legal relations between Thermana, d. d., and the cardholder Slovenian law is used.



Thermana Laško would like to reward your trust 
and loyalty and at the same time motivate you with 
attractive discounts, already at your first visit, to 
do something for yourself more often. For your well-
being and health.

The Golden Card and with it the membership in the Thermana Club can 
get persons over 15 years of age, who correctly fill out the registration 
form and pay the yearly membership fee in the amount of 40 €. The 
membership fee is paid before member benefits are being used and 
is valid for one year from the day of paying the membership fee, but 
benefits become valid immediately.

The Golden Card brings you immediately 
30 % discount and a lot of other benefits
• 20 % discount on valid prices at the pools (discount is valid on the 

day of the service)

• 15 % discount on regular, seasonal and certain boarding special 
prices and programs

• 10 % discount on valid prices of wellness and medical services
• 10 % discount for the purchase of gift vouchers
• 5 % discount  on catering services (single purchase has to be at the 

least 100 €)

• free parking in the parking garage up to 12 hours (with the 
purchase of services in amount of 10 €)

• by collecting points receive loyalty bonuses: each purchase in 
height of one euro brings one point

• benefits for recommendations: for each friend, who comes to 
Thermana on your recommendation, we will reward you, and at the 
same time also your friend deserves a reward

• possibility of using special benefits for club members
• receiving regular information about programs and services of 

Thermana Laško: in this way you will come to know all novelties

• possibility of taking part in prize games
• yearly meeting of cardholders
Discounts are taken into account of card holders and their immediate family 
members

Choose your entry fee into 
the world of Thermana. It is 
enjoyable, relaxing and healthy, 
and with the Golden Card also 
more accessible.

With points to more enjoyment

I want to become member of 
the Golden Card Thermana Club

Golden card
Thermana Club

Take the temporary card out

The validity of the temporary card expires with the receipt of the 
original personal card. The temporary card is not conferrable. The 
general terms of operation are published on the last page of the 

leaflet and at www.thermana.

EAN

The profit period is restricted to 6 months (from 1st of December 
till 31st of May and from 1st of June till 30th of November). 
Each purchase over 1 EUR brings points. Each 1 EUR gets 1 
point. At the end of each accounting period all purchases are 
added up and we will give you a voucher that can be used
for any service of Thermana Laško.

I AM INTERESTED IN THE FOLLOWING CONTENTS*

Number of points voucher in the value of
Up to 99 points points are transferred to the following period

From 100 points 3 % from the value of the bonus points.

   Single    Married

   I have children up to 15 years of age

   Employed    Retired

Name and surname*

Street*

Town*

Post code*

Country*

E-mail*

GSM*

Date of birth (day, month, year)*

Sex*   M   F

We kindly ask you to fill out the whole form in clear writing
(fields marked by an asterix are obligatory).

FILLED OUT BY MEMBER

STATUS

   Accommodation programs

   Wellness offer (bathing, sauna, baths, spa therapies)

   Medicine (health examinations and services, preventive and curative programs)

   Hotel and restaurant offer

   Events 

   Recreation

   E-mail    Ordinary mail

SEND THE INFORMATION VIA  

Place and date*

Signature*

DECLARATION: With my signature I declare to be familiar with the 
terms of membership of the Club Thermana and SMS club and agree 
to them in total. With my signature I allow the company Thermana 
d.d., to use my personal data for their marketing purposes, as well as 
the data from purchasing services for the study of shopping habits. 
The data can be used by the company Thermana d.d., for indefinite 
time, respectively up to my written notification.


